..'BN BUSINESS ANALYSIS SPECIALTY AREAS

Business analysis is practiced in all industries. As digital transforms
the way organizations do business the roles where BA professionals’
practice Is also changing.

TOP INDUSTRIES THAT EMPLOY BAs
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HOW MANY BUSINESS ANALYSIS CAREER LEVELS ARE THERE WITHIN YOUR ORGANIZATION?

Career Levels Within Organization (%) . REGION 1 . REGION 2 . REGION 3
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AGILE APPROACHES

1% OF BA PROFESSIONALS PRACTICE AGILE APPROACHES
TOP 5 AREAS WHERE BUSINESS ANALYSTS PRACTICE AGILE
INFORMATION TECHNOLOGY

20172018 2019

21% INCREASE IN AGILE
PRACTICES FROM 2017 T0 2019

BUSINESS PROCESS MANAGEMENT

PROJECT MANAGEMENT

CHANGE MANAGEMENT

PRODUCT OWNERSHIP

DIGITAL TRANSFORMATION

m 74% OF RESPONDENTS @. 60% OF BA

REPORT THEIR ORGANIZATIONS HAVE | PROFESSIONALS
IMPLEMENTED DIGITAL OR ARE IN h REPORT BEING INVOLVED IN
DIGITAL INITIATIVES.

THE PROGRESS/PLANNING STAGE.

TOP 6 BUSINESS FUNCTIONS WHERE DIGITAL IS PERFORMED

OPERATIONS CORE BUSINESS CUSTOMER MARKETING FINANCE
PROCESS SERVICE

21% of BAs report they work 59% of respondents report their organization
In Cybersecurity has a data strategy framework in place

CYBERSECURTY SKILLS RANKED IN ORDER OF IMPORTANCE
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Security Disaster Business Cases Compliance Risk
Tools Recovery and Solutions Knowledge Management

Business data analytics has become an

area of great interest to organizations of respondents report they
looking to obtain valuable insights from 3 80/ are involved in Business Data
data that supports more informed 0 Analytics.

business decision making.

TOP 5 SKILLS REQUIRED TO WORK IN BUSINESS DATA ANALYTICS

COMMUNICATION PROBLEM CREATIVE FACILITATION  ORGANIZATIONAL
SOLVING THINKING KNOWLEDGE

Become a Member and Receive the Full Report

IBA members have exclusive access to leading content, including the full
report of the 2019 [IBA® Global Business Analysis Salary Survey.

Learn more at www.liba.org/membership
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All salary data reported in U.S. dollars.

A detailed salary survey guide is available to IIBA members.

The statistical significance has been calculated to be + or - 3% based on # and quality of respondents & the breakdown of the regions.
lIBA conducted salary surveys in 2009, 2010, 2013, 2017, 2018.
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